
Excellence In Service
“Who do you know who can help me with...”

Where to Turn     
Sometimes finding a good service provider can really be a game of chance. You can search online or in the
phone book and hope for the best or ask a friend, but if you are new to the area or need a specialized
service it may just come down to a gamble. What if you could get a recommendation for a service
provider from a reliable & trusted resource? What if each vendor on our Masters List had been carefully
researched, interviewed and selected as one of the area’s top service providers?

Making it Simple
We’ve taken the gamble out of service selection so you can concentrate on wwhhaatt nneeeeddss  ttoo  bbee ddoonnee and not fret over wwhhoo ttoo
hhii rree. Our Concierge Staff carefully selects qualified vendors in a wide variety of categories from air conditioning services to
landscapers, movers to insurance agents. If you need the service, we can recommend a provider. And, if we get a request for a
service we don’t already have on file, we’ll be happy to research available providers and get you a recommendation. We want
to make working with Restaino & Associates as efficient and productive for you as possible.

Helping Your Agent Help You  
The Concierge Service is an extension of the services provided by your Restaino & Associates agent, and of course, there is
absolutely no cost to you to receive these referrals. Even better, as a Restaino & Associates customer or client, these services
are available to you before, during and after your current transaction. There is no time limit on this offer. We are always
happy to be of service to you. 

For Sellers…
As a seller, we can help you locate service providers to help you get your home ready for sale. If you
need repair work or want to replace flooring, paint a room or the entire house, upgrade the electrical
or plant a tree, we can give you the names of reliable people who will get your job done and get it done
right. All you have to do is let your agent know, or call us directly with what you need and we’ll get
names and recommendations back to you fast. We use your feedback to further qualify our Masters
List. That way, every time we recommend a vendor, we can track their satisfaction ratings to assure that
our recommended vendors are tops in their fields.

For Buyers… 
As a buyer, you may find things you want to do right away or several years later. With Restaino & Associ-
ates, you are always welcome to use our Concierge Service. It doesn’t make any difference if you bought
your home last week, last year or twenty years ago. Your Restaino & Associates relationship is ongoing,
and we are always willing to help you find a reliable plumber, snow removal service, washer repairman or
even an interior designer. You have a service you can count on for life.

For Family and Friends... 
As a courtesy to you, we’ll even extend this service to your family, friends and neighbors in our service
area. Have them contact us by phone or email and a friendly Restaino & Associates concierge member
will get them the information they need. It’s as easy as that. 

Call or email today for your service referrals. 608-395-3005 -  concierge@RestainoHomes.com


